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Phone Script for Collecting Race, Ethnicity, and Language  
during Follow-up Calls to Patients with Covid-19 
 
Telephone Script 
REAL Data Collection 
May 13, 2020 

 
PURPOSE: This script is for the Care Coordination team to use in asking a patient questions on 
his/her race, ethnicity, and language (“filling in the blanks”).  The script explains to the patient 
the importance and purpose of collecting this information. 
 
Is the patient missing data related to race, ethnicity, and/or language?   
Yes—please proceed with the below if the patient is missing any of the above three in their 
record 
No, data is recorded for the patient related to race, ethnicity, and language 
 
INTRO:   
To the patient:  
Hello - My name is _YOUR NAME_, and I am a care coordinator at Vanderbilt University Medical 
Center. We are gathering additional information about your background, including your 
preferred language and how you would describe your race and ethnicity, so that we can make 
sure that everyone receives the highest quality of care.  I will only need a couple of minutes of 
your time and everything you tell me will be confidential. 
Your answers will go in your medical record and only people who are allowed to see your 
medical record will see the information you give me today. You do not have to answer any 
question you do not want to. 
  
[please ask if ethnicity is missing] 
Q1. The first question asks about your ethnicity. Ethnicity is most often associated with 
language, country of origin, religion, or our family origin. Are you Hispanic or Latino? 

1. YES 

2. NO 

3. Don’t know / Not sure 

4. Declined to answer 

Q1A:  If don’t know/not sure: How would you describe your ethnicity? 
 
  



  

 

 

 
[please ask if race is missing] 
Q2.  My next question is about your race. Race is usually associated with physical characteristics 
such as the color of your skin or facial features. Which one or more of the following would you 
say is your race? 

Please read: 
1. American Indian or Alaska Native 

2. Asian 

3. Black or African American 

4. Native Hawaiian or Other Pacific Islander 

5. White  

6. Don’t know / Not sure 

7. Declined to answer 

 

Q2A:  If don’t know/not sure: How would you describe your race? 
 
[please ask if preferred language is missing] 
Q3. What is your preferred language to receive medical care? 

1. English 

2. Spanish 

3. Arabic 

4. Arabic-Egyptian 

5. Nepali 

6. Burmese 

7. Somali 

8. Other Language (please specify: _______)  

 
CLOSING: 
The information that you provided will be very useful to Vanderbilt University Medical Center in 
providing the best care possible to all patients. Thank you very much for your time and 
cooperation.  
 


